
Your guide to Tork Vision Cleaning

Tork Vision Cleaning
2021 version D

Upgrading  
to data-driven 
cleaning has 
never been 
easier

The complete range of connected products

Note: Tork Vision Cleaning was formerly known as Tork EasyCube®
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Tork Vision Cleaning

Why upgrade to data-driven cleaning? 
 
The cleaning industry is faced with ever-stricter demands on quality, 
operational effectiveness and hygiene. By upgrading to data-driven 
cleaning, facility managers can allocate resources more efficiently and 
help cleaning teams do more with less.

 
The value of Tork Vision Cleaning 

 

Tork Vision Cleaning harnesses real-time data from people counters 
and connected dispensers to provide facility managers and cleaners 
with instant access to visitor traffic and refill levels. This means that 
cleaning teams can adopt a more flexible and proactive way of working 
instead of following a static schedule.

- Use data to understand when and where there are needs

- Optimize resources and spend time on what is most important

- Use built-in reporting tools to demonstrate a job well done and 
improve ways of working

- Save time and create efficiency on tasks like dispenser checks and 
avoid unnecessary cleaning

- Reduce product waste by using data to avoid early refilling

- Faster and easier hand-over between shifts and training for new 
employees 

The result is higher cleaning quality, fewer complaints and improved 
operational efficiency. By putting real-time data in the hands of 
cleaning teams you also empower them to optimize resources, create 
a safe environment and provide peace of mind for yourself and all 
users of the facility.

Tork Vision Cleaning creates a 
whole new logic for cleaning

How it works
Harnessing real-time data about cleaning needs

People Counters and 
Connected Dispensers 
Sensors measure visitor traffic  
and refill levels.

A gateway collects the data and 
communicates with the cloud.

Tork Vision Cleaning 
Real-time information is easily 
accessed on your desktop, tablet  
or mobile phone for quick, data-
based decisions.

The Cloud 
Data from the gateway is collected 
in the cloud powered by Microsoft 
Azure, which ensures security, 
reliability and scalability.
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Tork Vision Cleaning

Optimize cleaning resources and 
transform your way of working by:

 – Benefitting from real-time traffic analytics and 
tools like the visitor heatmap that show hot spots 
and trends 

 – Working with digital cleaning plans that provide 
clear instructions with always up-to-date 
information for cleaners 

 – Cleaners quickly identifying urgent tasks such  
as areas that need to be cleaned and dispensers 
that need to be refilled

 – Cleaners monitoring and being able to act before 
complaints happen 
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Facility Flow Refill on Demand Customized Cleaning

 

 

Helps you achieve:

 – Smarter staffing to 
allocate resources where 
they are needed 

 – Optimal cleaning 
frequencies by seeing 
where and when there  
are needs

 – Targeted touchpoint 
cleaning based on real-
time visitor traffic analytics

 – People Counters

 – Cleaning plans for 
connected areas 

Also helps you achieve:

 – Faster resolution times 
for staff to replenish critical 
hygiene supplies and know 
which products to bring

 – Better budget and 
inventory management 
through insights on 
products usage by location 
and type

 – Improved efficiency and 
labor savings by reducing 
unnecessary tasks like 
dispenser checks

 – People Counters

 – Connected Dispensers

 – Cleaning plans for  
connected areas

Also helps you achieve:

 – Easy adjustment to 
changing hygiene 
protocols thanks to 
dynamic tasks and 
instructions

 – Simplified onboarding 
and training by integrating 
all traffic and dispenser 
data in customized 
cleaning plans

 – Higher staff satisfaction 
and better results through 
empowered ways of 
working for cleaners

 – People Counters

 – Connected Dispensers 

 – Customized Cleaning Plans 
throughout facility

Tork Vision Cleaning

Choose the right Tork Vision Cleaning 
offer to suit your business

Know how to target the 
right areas at the right times 
based on visitor traffic

Know when and where 
products are needed,  
and target cleaning  
based on visitor traffic  
and supply levels

Transform your way of 
working based on real-
time data and fully digital 
cleaning plans
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Dispenser Dispenser status in the application

Dispenser line Dispenser system Type of sensor Green
Indicates that the 
dispenser still has  
enough paper or soap

Yellow
Indicates that it’s possible 
to refill with a new refill

Red
Indicates that the 
dispenser is almost empty 
and should be refilled

Tork Elevation

Handwiping

Tork Matic Hand Towel Roll Dispenser – with 
Intuition Sensor (H1)

Level Sensor

Tork Matic Hand Towel Roll Dispenser (H1) Level Sensor

Tork Xpress Multifold Hand Towel Dispenser (H2) Level Sensor

Tork Xpress Large/Medium Recessed  
Cabinet Towel Adapter (H2)

Level Sensor

Tork PeakServe Continuous Hand Towel  
Dispenser (H5)

Sensor Communication 
Unit

Tork PeakServe Mini Continuous Hand  
Towel Dispenser (H5)

Sensor Communication 
Unit

Tork PeakServe Large Recessed Cabinet  
Towel Adapter (H5)

Sensor Communication 
Unit

Tork PeakServe Small Recessed Cabinet  
Towel Adapter (H5)

Sensor Communication 
Unit

Toilet Paper

Tork Jumbo Toilet Roll Dispenser (T1) Sensor Communication 
Unit

Tork Mini Jumbo Toilet Roll Dispenser (T2) Level Sensor

Tork Twin Mini Jumbo Toilet Roll Dispenser (T2) Sensor Communication 
Unit

Tork Twin Mid-size Toilet Roll (T6) Level Sensor

Tork Coreless Mid-size Toilet Roll Dispenser (T7) Sensor Communication 
Unit

Tork SmartOne Toilet Roll Dispenser (T8) Sensor Communication 
Unit

Tork SmartOne Mini Toilet Roll Dispenser (T9) Sensor Communication 
Unit

Tork SmartOne Twin Mini Toilet Roll Dispenser (T9) Sensor Communication 
Unit

Skincare

Tork Skincare Dispenser with Intuition sensor (S4) Other type

Waste Bin

Tork Waste Bin 50 Ltr (B1) Other type

Tork Image 
Design

Hand Wiping

Tork Matic Hand Towel Roll Dispenser – with 
Intuition Sensor (H1) 

Level Sensor

Tork Xpress Multifold Hand Towel Dispenser (H2) Level Sensor

Toilet Paper

Tork Mini Jumbo Toilet Roll Dispenser (T2) Level Sensor

Skincare

Tork Skincare Dispenser with Intuition sensor (S4) Other type

Waste Bin

Tork Waste Bin 50 Ltr (B1) Other type

Europe

Europe
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Connected product list

551000 551100 551108

Tork Matic® Hand Towel Roll – manual and with Intuition™ sensor H1

551008 652829 652818

Refills

Art. No Name Refill ID Quality Roll Length (m)  
No. of Sheets

Rolls/TRP

290016 Tork Matic Soft Hand Towel Roll H1 Premium 100m /  
222-285-400-500s

6

290067 Tork Matic Soft Hand Towel Roll H1 Advanced 150m / 
333-428-600-750s

6

290068 Tork Matic Blue Hand Towel Roll H1 Advanced 150m /  
333-428-600-750s

6

290059 Tork Matic Extra Long Hand Towel Roll H1 Universal 280m /  
622-800-1 120-1400s

6

290016 290059290067 290068

Dispensers

Art.No Name Design line Refill ID Color Material Size: H × W × D (mm)

551000 Tork Matic Hand Towel Roll Dispenser Elevation H1 White ABS 372×337×203

551008 Tork Matic Hand Towel Roll Dispenser Elevation H1 Black ABS 372×337×203

551100 Tork Matic Hand Towel Roll Dispenser 
– with Intuition sensor

Elevation H1 White ABS 368×331×206

551108 Tork Matic Hand Towel Roll Dispenser 
– with Intuition sensor

Elevation H1 Black ABS 368×331×206

460001 Tork Matic Hand Towel Roll Dispenser 
– with Intuition Sensor

Image Design H1 Metallic/
Black

Stainless 
Steel/ABS

373×345×204

Sensor Bracket

Art.No Color

652829 Grey

652829 Grey

652829 Grey

652829 Grey

652910 Grey 

Sensor

Art.No

652818

652818

652818

652818

652818 

- High capacity, ideal for 
busy washrooms

- One-at-a-time dispensing, 
reduces  consumption and cost 

Europe

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

460001 652910

Europe
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Europe

Tork Xpress® Multifold Hand Towel  H2

460004652822 652823

652826

552000 552008

Sensor

Art.No

652818

652818

652818

Sensor

Art.No

652818

652818

Dispensers

Art.No Name Design line Refill ID Color Material Size: H × W × D (mm)

552000 Tork Xpress Multifold Hand Towel Dispenser Elevation H2 White ABS 444×302×102

552008 Tork Xpress Multifold Hand Towel Dispenser Elevation H2 Black ABS 444×302×102

460004 Tork Xpress Multifold Hand Towel Dispenser  Image Design H2 Metallic/Black Stainless Steel/ABS 468 x 317 x 101

Recessed Cabinet Towel Adapter

Art.No Name Design line Refill ID Color Material Size: H × W × D (mm)

200263 Tork Xpress Large Recessed Cabinet
Towel Adapter

Cabinet insert H2 White ABS 499x255x94

200264 Tork Xpress Medium Recessed Cabinet
Towel Adapter

Cabinet insert H2 White ABS 440x255x94

- Extra slim and attractive design

- One-at-a-time dispensing,  
reduces consumption and cost

- Touch-free, only touch  
the towel you use

Sensor Bracket

Art.No Color

652822 Grey

652822 Grey

652823 Grey

Sensor Bracket

Art.No Color

652826 Grey

652826 Grey

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

Refills

Art. No Name Refill ID Quality Sheet size
L×W (cm)

Bundles/TRP

100297 Tork Xpress Extra Soft Multifold Hand Towel H2 Premium 34×21,2 21

100288 Tork Xpress Soft Multifold Hand Towel H2 Premium 34×21,2 21

100289 Tork Xpress Soft Multifold Hand Towel H2 Premium 25,5×21,2 21

120288 Tork Xpress Soft Multifold Hand Towel H2 Advanced 34×21,2 21

120289 Tork Xpress Soft Multifold Hand Towel H2 Advanced 25,5×21,2 21

129089 Tork Xpress Soft Multifold Hand Towel H2 Advanced 25,5×21,2 21

471132 Tork Xpress Multifold Hand Towel H2 Advanced 23,4×21,3 20

150299 Tork Xpress Multifold Hand Towel H2 Universal 23,4×21,3 20

471093 Tork Xpress Multifold Hand Towel H2 Universal 23,4×21,3 20

471146 Tork Xpress Multifold Hand Towel H2 Universal 23,4x21,3 20

100288 100289 150299100297 471093120288 471132120289 471145

652818200263 200264
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The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still have enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty.

Tork PeakServe® Continuous™ Hand Towel H5

552500

Sensor Adapter

Art.No Color

Built In 

Built In

Built In 

Built In 

Sensor

Art.No

652811*

652811*

652811*

652811*

552508 652811

Dispensers

Art. No Name Design line Refill ID Color Material Size H×W×D (mm) 

552500 Tork PeakServe Continuous Hand Towel 
Dispenser

Elevation H5 White ABS 730×370×101

552508 Tork PeakServe Continuous Hand Towel 
Dispenser

Elevation H5 Black ABS 730×370×101

552550 Tork PeakServe Mini Continuous Hand 
Towel Dispenser

Elevation H5 White ABS 491x367x101

552558 Tork PeakServe Mini Continuous Hand 
Towel Dispenser

Elevation H5 Black ABS 491x367x101

- Excellent for  
high-traffic dispensing

- Lower consumption thanks to 
one-at-a-time dispensing

- Patent continuous towel system

*Tork PeakServe dispensers need two sensor units

Refills

Art. No Name Refill ID Quality Sheet size
L×W (cm)

Bundels/TRP

100589 Tork PeakServe Continuous Hand Towel H5 Advanced 22,5x20,1 cm 12

100585 Tork PeakServe Continuous Hand Towel H5 Universal 22,5x20,1 cm 12

100585100589

Europe

552550 552558 552512 552511

Sensor Adapter

Art.No Color

Built In 

Built In

Sensor

Art.No

652811*

652811*

Recessed Cabinet Towel Adapter

Art. No Name Design line Refill ID Color Material Size H×W×D (mm) 

552512 Tork PeakServe Large Recessed Cabinet 
Towel Adapter 

Cabinet 
insert

H5 White ABS 511x365x114

552511 Tork PeakServe Small Recessed Cabinet 
Towel Adapter 

Cabinet 
insert

H5 White ABS 442x365x114

*Tork PeakServe dispensers need two sensor units



10

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough skincare 
product remaining

Red: indicates that the dispenser is almost empty

Dispensers

Art.No Name Design line Refill ID Color Material Size: H×W×D (mm)

651600 Tork Skincare Dispenser – with Intuition sensor Elevation S4 White ABS 278×113×130

651608 Tork Skincare Dispenser – with Intuition sensor Elevation S4 Black ABS 278×113×130

460016 Tork Skincare Dispenser – with Intuition sensor Image Design S4 Metallic/Black Stainless Steel/ABS 278×116×130

Tork Skincare S4

Refills

Art. No Name Refill ID Country Type Content/ 
unit (ml)

CON/TRP

520501 Tork Mild Foam Soap S4 Pan-European Foam 1 000 6

520701 Tork Extra Mild Foam Soap S4 Pan-European Foam 1 000 6

520901 Tork Luxury Soft Foam Soap S4 Pan-European Foam 1 000 6

520800 Tork Antimicrobial Foam Soap S4 Pan-European Foam 1 000 6

520201 Tork Clarity Hand Washing Foam Soap S4 Pan-European Foam 1 000 6

400020 Tork Odor-Control Hand Washing Liquid Soap S4 Pan-European Liquid 1 000 6

424709 Tork Antimicrobial Hand Washing Liquid Soap S4 Germany, Austria, Switzerland, Belgium, Netherlands, Czech Republic, 
Slovakia, Luxemburg, Ireland

Liquid 1000 6

424710 Tork Antimicrobial Hand Washing Liquid Soap S4 Finland, Norway, Denmark, Sweden, Hungary, Latvia, Estonia Liquid 1000 6

520202 Tork Hand Sanitizing Alcohol-Free Foam S4 Germany, Austria, Switzerland, Belgium, Netherlands, Czech Republic, 
Slovakia, Luxemburg

Foam 1000 6

520402 Tork Hand Sanitizing Alcohol-Free Foam S4 Finland, Norway, Denmark, Sweden, Hungary, Latvia, Estonia Foam 1000 6

424103 Tork Alcohol Gel Hand Sanitizer S4 Austria, Belgium, Switzerland, Germany, France, Italy, Netherlands, 
Luxemburg

Gel 1000 6

424105 Tork Alcohol Gel Hand Sanitizer S4 Czech Republic, Estonia, Hungary, Lativa, Lithuania, Slovakia, Ireland Gel 1000 6

424106 Tork Alcohol Gel Hand Sanitizer S4 Denmark, Finland, Norway, Sweden Gel 1000 6

424107 Tork Alcohol Gel Hand Sanitizer S4 Spain Gel 1000 6

424114 Tork Alcohol Liquid Hand Sanitizer S4 Czech Republic, Estonia, Hungary, Latvia, Lithuania, Slovakia, Ireland Liquid 1000 6

424115 Tork Alcohol Liquid Hand Sanitizer S4 Austria, Belgium, France, Germany, Netherlands, Luxemburg, 
Switzerland

Liquid 1000 6

424116 Tork Alcohol Liquid Hand Sanitizer S4 Denmark, Finland, Norway, Sweden Liquid 1000 6

424117 Tork Alcohol Liquid Hand Sanitizer S4 Spain Liquid 1000 6

914103 Tork Salubrin Hand Sanitizer S4 France, Germany, Austria, Ireland, Spain, United Kingdom Gel 1000 6

914106 Tork Salubrin Hand Sanitizer S4 Denmark, Norway, Sweden Gel 1000 6

651608651600 460016

520501 520701 520800 424709 424710 520202 520402 424103 424114 424117 914103424105520901 400020

Sensor

Art.No

Built In 

Built In

Built In

- Dispensing system easy to refill 
for cleaners 

- Sealed system with collapsible bottle 
improves hygiene and reduces waste

- Touch-free sensor driven systems helps to 
reduce potential cross contamination

Europe
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Dispensers

Art.No Name Design line Refill ID Color Material Size: H × W × D (mm)

563000 Tork Waste Bin 50 Ltr Elevation B1 White ABS 629×389×289

563008 Tork Waste Bin 50 Ltr Elevation B1 Black ABS 629×389×289

460011 Tork Waste Bin 50 Ltr Image Design B1 Metallic/black Stainless steel/ABS 614x253x395

Tork Bins, Liners, Bags B1

Refills

Art. No Name Refill ID Quality Size Color Bags/CON Bags/TRP

204060 Tork Bin Liner B1 Advanced 50 Ltr Transparent 250 250

563000 563008 460011

204060

Bin Sensors

Art.No Color

652816 White

652817 Black

652813 Black

652816 652817

Europe

The refill levels reported by the sensors are visualized by colors:

Green: indicates that there is still room for paper waste

Yellow: indicates that there is paper in front of the sensor, which means 
that the bin needs attention

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Red: indicates that the dispenser is almost empty

- Family look, consistent 
washroom design

- Completely hidden bin liner, clean 
appearance 

Dispensers

Art.No Name Design line Refill ID Color Material Size: H×W×D (mm)

554000 Tork Jumbo Toilet Roll Dispenser Elevation T1 White ABS 360×437×133

554008 Tork Jumbo Toilet Roll Dispenser Elevation T1 Black ABS 360×437×133

Sensor

Art.No

652811

652811

Sensor Bracket

Art.No Color

652828 Grey

652828 Grey

Tork Jumbo Toilet Roll   T1

Refills

Art. No Name Refill ID Quality Roll length (m) Rolls/TRP

120272 Tork Jumbo Toilet Roll T1 Advanced 360 6

- Smart, stub-roll holder allows for full roll 
consumption

- Optimal roll brake prevents free-spinning 
rolls and therefore, reduces consumption

- See-through window indicates when it’s 
time to refill

554000 554008 652828

120272

652813

652811
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The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost emptyty

Refills

Art. No Name Refill ID Quality Roll length (m) Rolls/TRP

110253 Tork Soft Mini Jumbo Toilet Roll T2 Premium 170 12

110255 Tork Extra Soft Mini Jumbo Toilet Roll - 3ply T2 Premium 120 12

110163 Tork Mini Jumbo Toilet Roll T2 Advanced 240 12

120280 Tork Mini Jumbo Toilet Roll T2 Advanced 170 12

120161 Tork Mini Jumbo Toilet Roll T2 Universal 240 12

120258 Tork Mini Jumbo Toilet Roll T2 Universal 170 12

Dispensers

Art.No Name Design line Refill ID Color Material Size: H × W × D (mm)

555000 Tork Mini Jumbo Toilet Roll Dispenser Elevation T2 White ABS 275×345×132

555008 Tork Mini Jumbo Toilet Roll Dispenser Elevation T2 Black ABS 275×345×132

555500 Tork Twin Mini Jumbo Toilet Roll Dispenser Elevation T2 White ABS 256×432×146

555508 Tork Twin Mini Jumbo Toilet Roll Dispenser Elevation T2 Black ABS 256×432×146

460006 Tork Mini Jumbo Toilet Roll Dispenser Image Design T2 Metallic/Black Stainless Steel/ABS 254×355×133

555500

555008555000

555508

460006

120280110255110253 110163 120161

Sensor Bracket

Art.No Color

652824 Grey

652824 Grey

   

  

652825 Grey

Sensor

Art.No

652818

652818

652811

652811

652818

652811

652825

- Smart, stub-roll holder allows for full roll 
consumption

- Optimal roll brake prevents free-spinning 
rolls and therefore, reduces consumption

- See-through window indicates when it’s 
time to refill

Europe

652824 652818

Tork Mini Jumbo Toilet Roll   T2

120258
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Tork Twin Midsize Toilet Roll T6

Dispensers

Art.No Name Design line Refill ID Color Material Size: H×W×D (mm)

557500 Tork Twin Mid-size Toilet Roll Dispenser Elevation T6 White ABS 344×184×140

557508 Tork Twin Mid-size Toilet Roll Dispenser Elevation T6 Black ABS 344×184×140

557500 557508

Refills

Art. No Name Refill ID Quality Roll length (m) Rolls/TRP

127510 Tork Extra Soft Mid-Size Toilet Roll - 3 ply T6 Premium 70 27

127520 Tork Soft Mid-Size Toilet Roll T6 Premium 90 27

127530 Tork Mid-Size Toilet Roll T6 Advanced 100 27

127540 Tork Mid-Size Toilet Roll T6 Universal 135 27

127510 127520 127530 127540

Sensor

Art.No

652818

652818

Sensor Bracket

Art.No Color

652827 Grey

652827 Grey

652818

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

- Two midsize rolls hold nine times more 
tissue than conventional rolls, saving 
maintenance time and ensuring that 
paper is always available

- Automatic roll shift that makes it easy for 
guests to access the new roll

- Empty cores remain inside the dispenser 
to ensure a clean floor

Europe

652827
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Tork Coreless Toilet Paper  T7

652811

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

- Two midsize rolls hold nine times more 
tissue than conventional rolls, saving 
maintenance time and ensuring that 
paper is always available

- Coreless rolls mean less trash to remove

- Compact horizontal dispenser saves 
space and is easy to place558040 558048

Dispensers

Art. No Name Design 
line

Refill ID Color Material Size  
H×W×D (mm)

558040 Tork Coreless Mid-size Toilet Roll Dispenser Elevation T7 White ABS 207×360×130

558048 Tork Coreless Mid-size Toilet Roll Dispenser Elevation T7 Black ABS 207×360×130

472139 472585 472199472585

Refills

Art. No Name Refill ID Quality Color Feature No. of Sheets Rolls/TRP

472139 Tork Extra Soft Coreless Midsize Toilet Roll Premium - 3 Ply T7 Premium White Coreless 535 18

472585 Tork Soft Coreless Midsize Toilet Roll Premium T7 Premium White Coreless 785 36

472199 Tork Coreless Midsize Toilet Roll Advanced T7 Advanced White Coreless 885 36

472584 Tork Coreless Midsize Toilet Roll Universal - 1  Ply T7 Universal White Coreless 1 285 36

Sensor

Art.No

652811*

652811*

Sensor Adapter

Art.No Color

Built In

Built In

*Tork Coreless dispensers need two sensor units

Europe
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Dispensers

Art.No Name Design line Refill ID Color Material Size: H×W×D (mm)

680000 Tork SmartOne Toilet Roll Dispenser Elevation T8 White ABS 269x268x156

680008 Tork SmartOne Toilet Roll Dispenser Elevation T8 Black ABS 269x268x156

Tork SmartOne® Toilet Roll T8

680008680000

Sensor

Art.No

652811 

652811

Sensor Adapter

Art.No Color

Built In

Built In

652811

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Red: indicates that the dispenser is almost empty

- Single-sheet dispensing 
helps reduce consumption 
by up to 40%

- Hygienic because guests touch 
only the paper they use

- Durable design with metal key 
and lock that protects the roll 
and stops pilferage

Refills

Art. No Name Refill ID Quality No. of Sheets Rolls/TRP

472242 Tork SmartOne Toilet Roll T8 Advanced 1 150 6

472242

Europe
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Tork SmartOne Mini Toilet Roll T9

Dispensers

Art.No Name Design line Refill ID Color Material Size: H×W×D (mm)

681000 Tork SmartOne Mini Toilet Roll Dispenser Elevation T9 White ABS 219×219×156

681008 Tork SmartOne Mini Toilet Roll Dispenser Elevation T9 Black ABS 219×219×156

682000 Tork SmartOne Twin Mini Toilet Roll Dispenser Elevation T9 White ABS 221×398×156

682008 Tork SmartOne Twin Mini Toilet Roll Dispenser Elevation T9 Black ABS 221×398×156

682008682000681008681000

Refills

Art. No Name Refill ID Quality No. of Sheets Rolls/TRP

472193 Tork SmartOne Mini Toilet Roll T9 Advanced 620 12

472193

Sensor

Art.No

652811

652811

652811*

652811*

Sensor Adapter

Art.No Color

Built In

Built In

Built In

Built In

652811

Single roll dispensers

Green: indicates that the dispenser still has enough paper remaining

Red: indicates that the dispenser is almost empty

Twin dispensers

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

*Tork SmartOne Twin dispensers need two sensor units

The refill levels reported by the sensors are visualized by colors:

- Single-sheet dispensing 
helps reduce consumption 
by up to 40%

- Hygienic because guests touch 
only the paper they use

- Durable design with metal key 
and lock that protects the roll 
and stops pilferage

Europe
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Bin Sensors

Art. No Name Color

652816 Bin Sensor White

652817 Bin Sensor Black

652813 Bin Sensor Black

Gateway

Art. No Name Color

652810 Gateway White

Sensors

Art. No Name Color

652811 Sensor Communication Unit White

652818  Level Sensor Grey

People counting

Art. No Name Color

652830 People Counter Front View White

652831 People Counter Side View White

652832 People Counter Ceiling Mount White

652812 Visitor Registration Unit White

Tork Sensors and Gateway 

652810

652818652811

652830 652831 652832

Gateway:

Gathers data from the different sensors and sends through to applications.

Sensors for dispensers:

Sensor used in dispensers to measure refill status.

652813

Europe

People counting: 

Provides visitor traffic data by collecting data about the number of visitors 
using specific areas of the facility. The information is used as an indication of 
when rooms need to be cleaned as well as for generating visitor heatmaps. 

Two different functions of the people counter

It sets a default value that indicates red when it passes a certain number of 
passages and also, shows the number of passages without color indication.

652812

652816 652817
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Dispenser Dispenser status in the application

Dispenser line Dispenser system Type of sensor Green
Indicates that the 
dispenser still has  
enough paper or soap

Yellow
Indicates that it’s possible 
to refill with a new refill

Red
Indicates that the 
dispenser is almost empty 
and should be refilled

Tork Elevation  

Handwiping

Tork Matic Hand Towel Roll Dispenser – with 
Intuition Sensor (H11)

Level Sensor

Tork Matic Hand Towel Roll Dispenser (H1) Level Sensor

Tork Xpress Multifold Hand Towel Dispenser (H2) Level Sensor

Tork Xpress Large/Medium Recessed Cabinet 
Towel Adapter (H2)

Level Sensor

Tork PeakServe Continuous Hand Towel 
Dispenser (H5)

Sensor Communication 
Unit

Tork PeakServe Mini Continuous Hand Towel 
Dispenser (H5)

Sensor Communication 
Unit

Tork PeakServe Large Recessed Cabinet Towel 
Adapter (H5)

Sensor Communication 
Unit

Tork PeakServe Small Recessed Cabinet Towel 
Adapter (H5)

Sensor Communication 
Unit

Toilet Paper

Tork Mini Jumbo Bath Tissue Roll  
Dispenser (T2)

Level Sensor

Tork Twin Mini Jumbo Bath Tissue Roll  
Dispenser (T2)

Sensor Communication 
Unit

Tork Coreless High Capacity Bath Tissue  
Dispenser (T7)

Sensor Communication 
Unit

Skincare

Tork Skincare Dispenser with Intuition sensor (S4) Other type

Tork Image 
Design

Hand Wiping

Tork Matic Hand Towel Roll Dispenser – with 
Intuition Sensor (H11) 

Level Sensor

Tork Xpress Multifold Hand Towel Dispenser (H2) Level Sensor

Tork Matic Hand Towel Roll Dispenser (H1) Level Sensor

Toilet Paper

Tork Mini Jumbo Bath Tissue Roll Dispenser (T2) Level Sensor

Skincare

Tork Skincare Dispenser with Intuition sensor (S4) Other type

North America

North America
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5510202

Tork Matic® Hand Towel Roll – manual and with Intuition® Sensor H1

5510282 5511202 5511282

461002 461022 461023

Refills

Art. No Name Refill ID Quality Roll Length (ft) Rolls/TRP

290094 Tork Matic Extra Soft Hand Towel Roll H1 Premium 300 6

290096 Tork Matic Soft Hand Towel Roll H1 Premium 575 6

290095 Tork Matic Soft Hand Towel Roll H1 Advanced 900 6

290092A Tork Matic Hand Towel Roll H1 Advanced 525 6

290089 Tork Matic Hand Towel Roll H1 Advanced 700 6

290088 Tork Matic Hand Towel Roll H1 Universal 700 6

290094

Dispensers

Art.No Name Design line Refill ID Color Material Size H × W × D (in)

5510202 Tork Elevation Matic Hand Towel Roll 
Dispenser

Elevation H1 White ABS 14.65x13.2x8.1

5510282 Tork Elevation Matic Hand Towel Roll 
Dispenser

Elevation H1 Black ABS 14.65x13.2x8.1

5511202 Tork Elevation Matic Hand Towel Roll 
Dispenser with Intuition Sensor

Elevation H1 White ABS 14.5x13x8

5511282 Tork Elevation Matic Hand Towel Roll 
Dispenser with Intuition Sensor

Elevation H1 Black ABS 14.5x13x8

461002 Tork Matic Hand Towel Roll Dispenser Image Design H1 Metallic/Black Stainless Steel/ABS 15.75x13.58x8.07

461022 Tork Matic Hand Towel Roll Dispenser 
Recessed

Image Design H1 Metallic/Black Stainless Steel/ABS 26.97x17.64x7.87

461023 Tork Matic Hand Towel Roll Dispenser 
In-Wall Recessed

Image Design H1 Metallic/Black Stainless Steel/ABS 20.55x17.64x7.87

Sensor Bracket

Art.No Color

682960 Grey

682960 Grey

682960 Grey

682960 Grey

682990 Grey

682990 Grey

682990 Grey

North America

Sensor

Art.No

682930

682930

682930

682930

682930

682930

682930

682960

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

- High capacity, ideal for busy washrooms

- One-at-a-time dispensing, reduces 
 consumption and cost 

Connected product list

682930682990

290096 290092A290095 290089 290088

North America
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Tork Matic Hand Towel Roll – with Intuition Sensor H1

Dispensers

Art.No Name Design line Refill ID Color Material Size H × W × D (in)

461102 Tork Matic Hand Towel Roll Dispenser with 
Intuition Sensor

Image Design H1 Metallic/Black Stainless Steel/ABS 14.69x13.58x8.03

461122 Tork Matic Hand Towel Roll Dispenser 
Recessed with Intuition Sensor

Image Design H1 Metallic/Black Stainless Steel/ABS 26.97x17.60x7.99

461123 Tork Matic Hand Towel Roll Dispenser 
In-Wall Recessed with Intuition sensor

Image Design H1 Metallic/Black Stainless Steel/ABS 20.55x17.64x7.87

Sensor Bracket

Art.No Color

682990 Grey

682990 Grey

682990 Grey

Sensor

Art.No

682930

682930

682930

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

- Gently brushed stainless steel body 
and anti-fingerprint protection help to 
maintain a first class impression

461102 461122 461123

Refills

Art. No Name Refill ID Quality Roll Length (ft) Rolls/TRP

290015 Tork Matic Extra Soft Hand Towel Roll H1 Premium 328 6

290019 Tork Matic Soft Hand Towel Roll H1 Premium 575 6

290025 Tork Matic Hand Towel Roll H1 Advanced 900 6

290028 Tork Matic Hand Towel Roll H1 Universal 800 6

290015 290019 290025

682990 682930

290028

North America
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682940 682950

682980

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

Tork Xpress® Multifold Hand Towel  H2

463002552020 552028

Dispensers

Art.No Name Design line Refill ID Color Material Size: H × W × D (in)

552020 Tork Xpress Multifold Hand Towel Dispenser Elevation H2 White ABS 17.5x11.9x4

552028 Tork Xpress Multifold Hand Towel Dispenser Elevation H2 Black ABS 17.5x11.9x4

463002 Tork Xpress Multifold Hand Towel Dispenser  Image Design H2 Metallic/Black Stainless Steel/
ABS

18x12x4

Sensor Bracket

Art.No Color

682940 Grey

682940 Grey

682950 Grey

Refills

Art. No Name Refill ID Quality Sheet size
L×W (in)

Bundles/TRP

MB579 Tork Premium Soft Xpress Multifold Hand Towel H2 Premium 9.5x9.13 16

101298 Tork Xpress Soft Multifold Hand Towel, 4 panel H2 Premium 12.8x9.13 16

420580 Tork Premium Multifold Hand Towel H2 Premium 9.5x9 12

424824 Tork Advanced Multifold Hand Towel H2 Advanced 9.5x9 16

MB579 101298 424824420580

Sensor

Art.No

682930

682930

682930

309695 309696 682930

Sensor

Art.No

682930

682930

Recessed Cabinet Towel Adapter

Art.No Name Design line Refill ID Color Material Size: H × W × D (in)

309695 Tork Xpress Large Recessed Cabinet  
Towel Adapter

Cabinet Insert H2 White ABS 19.65x10.039x3.7  

309696 Tork Xpress Medium Recessed Cabinet 
Towel Adapter

Cabinet Insert H2 White ABS 17.32x10.039x3.7

Sensor Bracket

Art.No Color

682980 Grey

682980 Grey

- Extra slim and attractive design

- One-at-a-time dispensing, reduces  
consumption and cost

- Touch-free, only touch the 
towel you use

North America
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Tork PeakServe® Continuous™ Hand Towel H5

552520

Sensor Bracket

Art.No Color

Built In 

Built In 

Built In 

Built In 

Sensor

Art.No

682870*

682870*

682870*

682870* 

552528

Dispensers

Art. No Name Design line Refill ID Color Material Size H×W×D (in) 

552520 Tork PeakServe Continuous Hand Towel 
Dispenser

Elevation H5 White ABS 28.74x14.57x3.97

552528 Tork PeakServe Continuous Hand Towel 
Dispenser

Elevation H5 Black ABS 28.74x14.57x3.97

552530 Tork PeakServe Mini Continuous Hand 
Towel Dispenser

Elevation H5 White ABS 19.35x14.46x3.99

552538 Tork PeakServe Mini Continuous Hand 
Towel Dispenser

Elevation H5 Black ABS 19.35x14.46x3.99

Refills Multifold

Art. No Name Refill ID Quality Sheet size
L×W (in)

Bundels/TRP

105066 Tork PeakServe Continuous Hand Towel H5 Premium 8.9 x 7.9 12

105065 Tork PeakServe Continuous Hand Towel H5 Advanced 8.86 x7.91 12

105066 105065

*Tork PeakServe dispensers need two sensor units.

North America

682870

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still have enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty.

- Excellent for high-traffic 
dispensing

- Lower consumption thanks 
to one-at-a-time dispensing

- Patent continuous 
towel system

552530 552538 552522 552521

Sensor Bracket

Art.No Color

Built In 

Built In 

Sensor

Art.No

682870*

682870*

Dispensers

Art. No Name Design line Refill ID Color Material Size H×W×D (in) 

552522 Tork PeakServe Large Recessed Cabinet 
Towel Adapter 

Cabinet 
insert

H5 White ABS 20.12x14.37x4.49

552521 Tork PeakServe Small Recessed Cabinet 
Towel Adapter 

Cabinet 
insert

H5 White ABS 17.40x14.37x4.49

*Tork PeakServe dispensers need two sensor units.
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Dispensers

Art.No Name Design line Refill ID Color Material Size: H×W×D (in)

682830 Tork Skincare Dispenser with Intuition sensor Elevation S4 White ABS 10.94x4.45x5.12

682840 Tork Skincare Dispenser with Intuition sensor Elevation S4 Black ABS 10.94x4.45x5.12

466200 Tork Skincare Dispenser with Intuition sensor Image Design S4 Metallic/Black Stainless Steel/
ABS

10.625x4.5x5.125

Tork Skincare S4

Refills

Art. No Name Refill ID Type Content/ 
unit (ml)

CON/TRP

401211 Tork Extra Mild Foam Soap S4 Foam 1 000 6

401701 Tork Extra Mild Foam Soap S4 Foam 1 000 6

401800 Tork Clarity Hand Washing Foam Soap S4 Foam 1 000 6

400020 Tork Odor-Control Hand Washing Liquid Soap S4 Liquid 1 000 6

400217 Tork Alcohol Foam Hand Sanitizer  
(Not available in Canada)

S4 Foam 950 6

401213 Tork Alcohol-Free Foam Hand Sanitizer  
(Not available in Canada)

S4 Foam 1 000 6

401215 Tork Antibacterial Foam Soap S4 Foam 1 000 6

682840682830 466200

Sensor

Art.No

Built In

Built In

Built In

Sensor Adapter

Art.No Color

Built In

Built In

Built In

- Dispensing system easy to refill 
for cleaners

- Sealed system with collapsible bottle 
improves hygiene and reduces waste

- Touch-free sensor driven systems helps 
to reduce potential cross contamination

The refill levels reported by the sensors are  
visualized by colors:

Green: indicates that the dispenser still has enough 
skincare product remaining

Red: indicates that the dispenser is almost empty

401211 401800 400217400020

North America
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Tork Mini Jumbo Bath Tissue Roll  T2

Refills

Art. No Name Refill ID Quality Roll length ft (m) Rolls/TRP

11020602 Tork Soft Mini Jumbo Bath Tissue Roll, Perforated T2 Advanced 751 ft (228.9 m) 12

12024402 Tork Mini Jumbo Bath Tissue Roll T2 Advanced 751 ft (228.9 m) 12

12013903 Tork Mini Jumbo Bath Tissue Roll T2 Advanced 1200 ft (365.7 m) 12

Dispensers

Art.No Name Design line Refill ID Color Material Size: H × W × D (in)

5555200 Tork Twin Mini Jumbo  
Bath Tissue Dispenser

Elevation T2 White ABS 10.125x17x5.6875

5555290 Tork Twin Mini Jumbo  
Bath Tissue Dispenser

Elevation T2 Black ABS 10.125x17x5.6875

555000 Tork Mini Jumbo Bath Tissue Dispenser Elevation T2 White ABS 10.8x13.6x5.2 

555008 Tork Mini Jumbo Bath Tissue Dispenser Elevation T2 Black ABS 10.8x13.6x5.2 

465500 Tork Mini Jumbo Bath Tissue Dispenser Image Design T2 Metallic/Black Stainless Steel/ABS 9.875x14x5.125

5555200 5555290

555000

11020602

Sensor Bracket

Art.No Color

   

    

652824 Grey

652824 Grey

682970 Grey

682870

652824

Sensor

Art.No

682870 

682870 

682930

682930

682930

- Optimal roll brake prevents free-spinning 
rolls and therefore, reduces consumption

- See-through window indicates when it’s 
time to refill

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

555008

12024402 12013903

465500 682930682970

North America
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North America

Tork Coreless Bath Tissue Roll  T7

The refill levels reported by the sensors are visualized by colors:

Green: indicates that the dispenser still has enough paper remaining

Yellow: indicates that it is possible to refill the dispenser

Red: indicates that the dispenser is almost empty

- Two midsize rolls hold nine times more 
tissue than conventional rolls, saving 
maintenance time and ensuring that 
paper is always available

- Coreless rolls mean less trash to remove

- Compact horizontal dispenser saves 
space and is easy to place

473200 473208

Dispensers

Art. No Name Design line Refill ID Color Material Size  
H×W×D (in)

473200 Tork Coreless High Capacity Bath Tissue Dispenser Elevation T7 White ABS 207×360×130

473208 Tork Coreless High Capacity Bath Tissue Dispenser Elevation T7 Black ABS 207×360×130

472880

Refills

Art. No Name Refill ID Quality Color Feature No. of Sheets Rolls/TRP

472880 Tork Advanced High Capacity Coreless Bath Tissue Roll T7 Advanced White Coreless 1000 36

Sensor

Art.No

682870*

682870*

Sensor Adapter

Art.No Color

Built In

Built In

682870

*Tork Coreless dispensers need two sensor units



26

Tork Sensors and Gateway

Gateway

Art. No Name Color

682920 Gateway White

Sensor

Art. No Name Color

682870 Sensor Communication Unit White

682930 Level Sensor Grey

People counting

Art. No Name Color

683110 People Counter Front View White

683120 People Counter Side View White

683130 People Counter Ceiling Mount White

682850 Visitor Registration Unit White

682920

682870 682930

683110 683120 683130

People counting: 

Provides visitor traffic data by collecting data about the number of visitors 
using specific areas of the facility. The information is used as an indication of 
when rooms need to be cleaned as well as for generating visitor heatmaps. 

Two different functions of the people counter

It sets a default value that indicates red when it passes a certain number of 
passages and also, shows the number of passages without color indication.

Gateway:

Gathers data from the different sensors and sends through to applications.

Sensors for dispensers

Sensor used in dispensers to measure refill status.

682850

North America
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How else can we help?  
Get in touch to talk  
about your business.

torkusa.com 
tork.co.uk 


